
What should I find in a new 
accessible toilet?

To locate a wheelchair accessible unisex toilet, in most cases, you should not 
have had to walk more than 40 metres (including the use of any lift if the toilet 
is up a level). They should be clearly sign-posted and, where it has been 
possible, in a similar location on each floor of a multi floored building.

Unisex, individual accessible toilets.

There should be a wide door.
 (900mm clear opening is 
recommended), that can be 
opened with a closed fist 

that can easily be seen - contrasting 
visually with the surroundings.

Some open with a NKS key 
If the door is a self close sort, the 
opening force will be 30N or less or

the door may be opened /
closed electronically with a 
push panel or equivalent. 

Level access should ensure no 
ridges or steps into the toilet room.

On opening the door, you should:

find a light switch 
push pad switch, aligned horizontally with the door handle, in a 
contrasting colour, within 900 to 1100 mm from the floor OR 
a pull cord with bangle of a contrasting colour that can be found 
between 900mm and 1100mm from the floor (and a colour other 
than red).

and clearly see fittings in contrasting colours to the wall and floor (the wall 
and floor must also visually contrasting).
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Looking at the entry door, you should see

a horizontal closing bar on the inside of the door if not sprung on slow 
close, 
a light action bolt to lock the door and 
a door that can open outwards, from the inside, to get out in an emergency 
(and an emergency release to get in from the outside)

The room you are in should be unisex and

at least 1.5 metres x 2.2 metres in size,
have a clear floor space with at least a 1500mm x 1500mm turning circle.
have an emergency assistance alarm cord (audio/visual) near the toilet. 

The emergency cord should be red, 
and be located close to the wall with 
two bangles to pull on (one at 100mm 
and the other between 800mm and 
1000mm above the floor)
so that it does not touch the floor and 
become a trip hazard.

Looking at the toilet, you should see

a toilet situated in the left or right corner of the room with no cover.
a toilet seat that is a contrasting colour to the pan.
a clear space to the side of the toilet so that a 
wheelchair user can back up to the wall.
a toilet that is 480mm high and projects 750mm 
from the wall.
a toilet pan that can accept a variable height toilet 
riser.
a toilet flush lever, on the side of the toilet, nearest 
the open space, that can be operated with a closed 
fist.
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You will find:

2 horizontal support rails.
which extend past the toilet pan (length 855mm).

one rail on the left and one on right side. (The 
open side may be a drop down rail) - at a height of 
680mm above the floor. 
a third horizontal drop down rail on the wall side (if the wall has 
a rail but is more than a set distance away from the toilet)

and all should be at the same height.
1 vertical support rail on the open side to the toilet.
2 vertical support rails either side of the finger wash sink.

On the wall nearest the toilet you will find:

a colostomy changing shelf 950mm above 
floor level (or a flat top toilet cistern alternative)
a sanitary disposal unit by the wall.
a finger rinse sink that is reachable from the 
toilet (usually just in front, wall side) with a tap 
on the side nearest the toilet that can be 
operated with a closed fist.
an alarm reset button reachable from the 
toilet (300mm)
a toilet paper dispenser as above.

Looking around the room you should also see:

a disposal bin in the corner by the door  
a second shelf near the door at a height of between 720 and 740mm
a mirror viewable from a wheelchair
an automatic hand dryer *open to interpretation of the requirements   

a soap dispenser above the sink
a paper towel dispenser above the sink

and should not restrict the minimum clear areas needed for 
wheelchair users.
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2 clothes hooks
You may find a sanitary dispenser on the wall with a low coin slot
You may find a chemical sanitary waste disposal unit. 
A heater may be provided - which will have a screen protector on it so the 
surface stays below 43 degrees C

Other:

Your privacy should not be compromised using the toilet.
You should not find a baby changing facility in the unisex toilet unless the 
toilet is larger than the minimum requirements.

 
References: 

Approved Document M, access to and use of buildings, 
Volume 2: buildings other than dwellings. (2015)

“This document is one of a series that has been approved and issued by the 
Secretary of State for the purpose of providing practical guidance with respect 
to the requirements of Schedule 1 to and Regulation 7 of the Building 
Regulations 2010 for England and Wales (SI 2010/2214)”
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